
Avoid adding a label to your search �eld. Users expect and 

understand search �elds, and no label is necessary. A search 

icon along with useful placeholder text should clearly indicate 

that the �eld is intended for search.

MyJio 

Search

Use a search component on error pages to facilitate and 

encourage users to continue their journey.

Search MyJio

Error 404

Best Practices

On a mobile device search appears in an overlay that takes on the whole screen. The user enters a search 

mode by tapping inside the search �eld. As he types search recommendations appear in an overlay box 

below the search �eld. The user can leave a search mode by tapping on the left chevron button inside the 

search �eld.

Mobile

On a tablet device search appears in an overlay that takes on the whole screen. The user enters a search 

mode by tapping inside the search �eld. As he types search recommendations appear in an overlay box 

below the search �eld. The user can leave a search mode by tapping on the left chevron button inside the 

search �eld.

Tablet

On a desktop-size viewport search can appear anywhere on the page. The user enters a search mode by 

clicking inside the search �eld. As he types search recommendations appear in an overlay box below the 

search �eld. The user can leave a search mode by clicking on the left chevron button inside the search �eld 

or hitting the ESCAPE key.

Desktop

Positioning

Step 1»

The user clicks in the search �eld to activate 

search

Step 2:é

The label fades out a bit until the user starts 

typingâ

On desktop, the magni�er icon is not replaced by 

a (<) arrow. It remains visible so the user can click 

on it in order to submit a searcÜ

To exit a search the user can click anywhere 

outside the search �eld or recommendations box

Step 3'

The user starts typing and the placeholder text is 

replaced by their querry.é

An (X) icon appears on the right hand-side of the 

search �eld that allows the user clear their querryâ

The user can submit a search by hitting the 

ENTER key or clicking on the magni�er button.
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Desktop device search interaction pattern

Step 1»

The user taps in the search �eld to activate search

Step 2:é

Search moves to the top of the screen and the 

keyboard pops upe

The magni�er icon is replaced by a (<) arrow that 

when it’s clicked it resets the search bringing it 

back to step 1.é

At the same time the label fades out a bit until the 

user starts typing.

Step 3'

The user starts typing and the placeholder text is 

replaced by their querry.é

An (X) icon appears on the right hand-side of the 

search �eld that allows the user clear their querryâ

The user can submit a search by tapping on the 

keyboard CTA button.
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Mobile device search interaction pattern

1 2 3

The behaviour of search �eld for web is speci�ed as follows�

Step 1: The user taps in the search �eld to activate searcÜ

Step 2: The magni�er icon is replaced by a (<) arrow that when it’s clicked it resets the search bringing it back to step 

1. At the same time the label fades out a bit and the keyboard pops up if it’s a mobile deviceâ

Step 3: The user starts typing and the placeholder text is replaced by their querry. A (X) icons appears on the right 

hand-side of the search �eld that allows the user clear their querry.
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Search Beld interaction pattern

Behaviour
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Search Matches Variants

Quick link 1

Quick link 2

Quick link 3

Quick link 4

Quick link 5
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Search Suggestion Variants

The state when a suggestion is pressed down by a mouse or �nger

The state when the search receives keyboard focus

Pressed

Focus

The state when the user hovers over a suggestionHover

The default state of a search suggestionDefault

States

As soon as the user starts typing search suggestions are replaced by search recommendations. This 

is a list of search results that match the querry that the user is typing and are composed of�

&+ The search recommendations containe%

�+ A list of matched recent search keywords with a distinct ico/

�+ A list of matched keywords with a distinct icon
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Search suggestions appear as soon as the user focuses inside the search �eldâ

At �rst, a layer with general suggestions appears which is composed of�

&+ The search recommendations containerµ

�+ A group of up to 5 recent suggestions with a title which appears only in case where there’s a 

history of recent searches.µ

�+ A “clear” button that clears the recent search history when clicke£

�+ A list of curated search recommendations with a title
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Anatomy: Search Suggestions

The state when the user hovers over the component

The state when the user has clicked on the search �eld and hasn’t released his mouse or �nger

The state when the search receives keyboard focus

The state when the user has typed at least one character in the search �eld

Hover

Pressed

Focus

Typing

The state when the user interacts with the componentActive

The default state of the componentInactive

States

A Search �eld is composed of�

&+ The search input �eld where the user can type his querr`

�+ On mobile speci�cally, a magni�er icon that indicates search converts to a back 

chevron once the user has started typinc

�+ Placeholder text: Useful and short text hinting at where the user can search in e.g. e, 

“Search MyJio.Q

�+ A microphone icon that activates voice input. This icon converts to a clear button 

once the user has typed in at least one charactegSams
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Anatomy: Search Field

The Search function is triggered as soon as the user focuses in the search �eld or hits on the search 

icon. Initially he can see a list of recent searches and quick links but as soon as he starts typing he 

would see suggestions relevant with his querry.

How to use

The search pattern allows users to quickly �nd relevant content by typing a querryFunction
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